
Summary of meeting between Department of Economics and Business 

Economics and Aarhus BSS IT 
 

Date and time:  
29.01.2016, 9-10 a.m., room 2623-D5 

 

Participants: 
Lene Bavnbek Enevoldsen (ECON) 

Charlotte Sparrevohn (ECON) 

Annia Hoffmeyer (ECON) 

Frank Thinggaard (ECON) 

Morten Berg Jensen (ECON) 

Niels Relsted (ECON) 

Tine Vogelius Mikkelsen (IT) 

Andreas Stilling Heuwinkel (IT) 

 

Purpose of meeting: 
The meeting was the first in a series of meetings, which purpose is the improvement of cooperation 

between Department of Economics and Business Economics and Aarhus BSS IT and a continuous mapping 

of service-needs and required service-levels. 

Thus, it will not necessarily be the same group of employees, who will participate in the sessions, and 

participants can be invited dependant on the topics to be discussed. 

It is not the intention to use the meetings for individual incident management, but to brainstorm on new 

topics and address the overall principles of cooperation. 

Meeting summaries will be available in English shortly after each meeting. 

 

Topics: 
At the first meeting, the following topics were discussed and their importance stressed (in no particular 

order): 

1. expert knowledge of videoconferencing systems and audio-video-equipment has to be one of IT’s 

core competencies. Procedures for requesting videoconferencing-services must be efficient, easily 

accessible, known by all IT-staff and transparent for ECON-faculty. 

 



2. Clarification about current backup-systems and –procedures is needed. It is important that a daily, 

reliable, and automatic backup of all employee hard-drives is carried out. 

 

3. Operating-system updates should not be performed in the afternoon and should preferably be non-

intrusive and completely transparent to the user. 

 

4. Auditoriums and classrooms should not be renovated or updated during the course of the 

semester, as this is very disruptive to ongoing teaching efforts. Regarding the layout of classrooms 

a user-group consisting of teachers and researchers should be consulted., 

 

5. The more systems that can be accessed with the same user-credentials, the better. A Single SignOn 

solution is preferred over a Same SignOn-scenario. 

 

6. Ultra-quick IT-assistance in auditoriums and classrooms is vital. Telephone-numbers are available in 

all classrooms and meeting rooms and will also be sent out with the next newsletter. 

 

7. A well-functioning, efficient helpdesk with the right competencies and opening hours is desired. 

Users should be consulted as to what these are. Ongoing and good communication about available 

services is needed. 

 

8. Extended competencies anchored in the student-assistant-groups AMG (Advanced Multimedia 

Group) and AG (Analytics Group), especially knowledge of databases, analytical skills and survey-

competencies, but also more and better user-guides and manuals and courses in applications used 

by ECON-faculty are desired. 

 

9. A basic description of BSS IT, how IT is organised, who is working there (with pictures of all 

employees) and what they are working with is requested – to promote knowledge of the IT-

department within ECON-faculty.  

 

10. Description of available license-agreements and software asset management-services is desired – 

espcially: what is the department paying for – and how much? 

 

11. Deep knowledge of Blackboard and Wiseflow with regards to application functionality is a core 

requirement. 

 

12. Application support in general for the products used by faculty and staff is desired. 

 

13. Security issues regarding Eduroam wireless network will be addressed shortly. 

 

14. Long problem-solving times especially regarding servicing Konica-Minolta MFP-printers are a 

problem. Inviting our Konica-Minolta servicepartner to discuss  and agree upon a viable service-

procedure was suggested. 

 

15. Support-procedures and internal documentation of IT’s incident management procedures must not 

stand in the way of users getting their problems solved efficiently. It is important that IT Support 

owns all reported incidents until solved, even if these have to be handled in cooperation with AU IT 



or an external supplier. 

 

16. Any scheduled IT downtime should be announced well in advance. 

 

17. Efficient communication of acute problems with IT-infrastructure is very important. 

 


